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1. Introduction
1.1 Background

This report consists of the main results of a public opinion poll undertaken in 2&kbaioum State
Sudan. The opinion pdihcusedon the general satisfaction of the citizenskifartoum State with the
state of gwernance The results were gathered in the field through direct structured interviews in the
seven localities oKhartoum StateThe sample size for the survey was determined by the accuracy,
and degree of precision required for the survey estimates, &mheocality and available resources.
The interviews were carried out by qualified well trained young researchers.

This project is intended to address the issue of transparency, accountability and governance in Sudan.
This opinion poll has createghopp2 NIidzy A 1@ F2NJ I o0SGGSNI AyFTF2N)¥SR
opinion on the quality of public services, employment, education and government policies in Sudan,
civil societyisable to advocate for better services. By building awareness of whatrig gaiat a local
community level, this project intended to help in establishing a foundation for a civic national
consciousness. This project has provided civil society with facts about the opinionskdiahiteum

State people rather than stereotypes, rumirs and unsubstantiated claims. Civic identity, which
requires a healthy civil society, is important in maintaining a cohesive state apparatus, especially one
that governs as diverse a population as that of Sudan. Civil society organizations requirie relia
information in order to direct their energies more effectively. To reach the objective of a better
informed civil society, there must be space for individual expression and t@aselay accurate
information on how Sudzese citizens feeHowever, dudo censorship by the central government,

free expression of thought and opinion on Sudanese television, print media, internet, radio and other
outlets, is lacking. That being said, this does not mean dialogue on social topics cannot occur.

Private researt institutions that implemented opinion polls in Sudan were neither able to publish
their research nor disclose the identities of their patrons as they are bound by law and good business
sense not to. Business and corruption go hand in hand, of coursé¢hamdsult is a conflict of interest
wherein econont and political elites capitaison research at the expense of the average Sudanese
citizen. For these reasons transparency and accuracy of data and analysis are of paramount
importance. This projeatas alsantended to establish a model for other independent researchers to
contribute to the knowledge of Sudan and its people.

Sudan faces a mix of political, economic and security challenges, all of whitkebrto intensify as

the electiors grow near. The ongoing discussions about how to make progress includes approaches
such as national dialogues. These can be part of a broader political reform process that involves all
groups, and addresses governance, diversity and reconciliation.

This report isdivided into seven sections that cover the cosslies concerning Sudanese people,
including; government services, the socioeconomic situation of Sudanese (poverty, unemployment,
etc.), the economic situation of Sudan, the security and conflict situatiorruption, democracy,
national dialogue, etadhe sections are:

Socieeconomic situation (family, country, price of services)
Security (neighbourhood, country)

Problems facing country

Emigration

Locality services (general, health, education)

Corruptian (spread, measures against)

Democracy (general, national dialogue)

NogahswdpE
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1.2 Sample and Survey Methodology
a) Sample design

The sample for the survey was designed to provide estimates on some key indicators of specific issues
concerning Sudanese people, suchpablic and government services, the seeimnomic situation

of Sudanese (poverty, unemployment, etc.), the economic situation of Sudan, the security and conflict
situation, corruption, democracy, national dialogue, &tbe chosen location wa&artoum Sate and

its 7 localities (Kararmdurman, Ombadda, Shareq Elneel, Bahri, Khartoum and Jabal Awlieya). The
survey addressed questions lmuseholds andndividualmembers of households. The population

living in institutions and group quarters such as hitap, military bases and prisons, were excluded
from the sampé.

The localities constituted the main sampling domains. In each locality a two stage cluster sampling
design was employed to draw the sample for the survey. The villages or quarters (@s¢thefarban
areas) constituted the Primary Sampling Units (PSUs3. PSU represents the smallest area or
administrative unit which could be identified he field with commonly recognésl boundaries. The
sampling frame for the 7 localities was compilesing the list of villages and quarters. The estimated
number of households was taken from the Central Bureau of Statistics on the basis of the updated
FNIYS FTNRBY GKS wnny LRLMzZ FGA2Yy OSyaddzad ¢KS 1
and wral areas, proportional to the size of urban and rural households in each locality. The urban and
rural clusters in each of these localities were selected randomly with probability of selection
proportional to size (PPS).

Table t shows the ample distibution by locality and mode of living

Mode of living
Locality Urban Rural Total
Households | % Households % Households | %
Karari 522 88.8 66 11.2 | 588 100.0
Ombadda 607 90.2 66 9.8 673 100.0
Omdurman 446 66.0 230 34.0 676 100.0
Bahri 595 79.4 154 20.6 749 100.0
Shareq Elneel | 464 60.1 308 39.9 | 772 100.0
Khartoum 665 100.0 | 0.0 0.0 665 100.0
Jabal Awlieya | 600 85.0 106 15.0 706 100.0
Total 3899 80.7 930 19.3 | 4829 100.0

b) Sample size andample selection procedures

The sample size for the survesas determined by the accuracy and degree of precision required for
the survey estimates for each locality and available resources (see annex). It was judged that a
minimum sample of 782 households would be necessary to make estimates/results with sgrae de

of precision at the locality level (see table $)nce a similar level of precision was required for the
survey results from each locality, it was decided to draw 34 clusters from each locality and 23
households from each cluster. The sampling frasheillages/quarters was compiled separately for
each locality based on the best available population measures. In cases where a selected
village/quarter could not be reached because of security or access problems, it was replaced by a
neighbouring villagiguarter in the sampling frame. All selected clusters (villages/quarters) in each
locality were covered. A sample of 23 households was drawn from each selected cluster using the
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method of, systematic with random start. For each selected household thevieteiwas conducted
with the head of the household and one member selected randomly if his/her agd. 8vgsars or
over.

Table2: Number of households interviewed and response rate

Locality Sampled | Interviewed Response rate (%)
Karari 782 588 75.2
Ombadda 782 673 86.1
Omdurman 782 676 86.4
Bahri 782 749 95.8
Shareq Elneel 782 772 98.7
Khartoum 782 665 85.0
Jabal Awlieya 782 706 90.3
Total 5,474 4,829 88.2

¢) Training of data collectors

Two training workshops were organized for 60 data collecteexh workshopastedfour days and

covered research methodology in general, as well as, interviewing techniques, hdrame

guestions andow tofill in the questionnaire. An additional day was reserved to conduct a pilot test

of the questionnaire. Theata collectors selected were either university students or recent graduates

with an interest in social science and research. They come from the different localities of Khartoum
FYR NBLINBaSY(lF GAGS 27F -eGokdnicGieddty.i NE Qad SGIKYyAO | yR

Thefirst group of data collectors were trained from 125 May, and the second group from 120

May. Out of the 54 trainedd0 were selected for the polling field work. The intention of the training
wasto select youth who are interested in social scienegsearch and to build their capacity so that
they can conducturther studies ortheir own while also serving as a resource to the cer case

of future surveys and other field work. A representative sample of data collectors was selected from
the sevenlocalities of Khartoum so that they can carry out the polling questionnaire in their own
communities. For a more detailed workshop report see the Annex

d) Ethics and consent procedure

Seletion of respondents in sampe villages/quarters reuired official consultation with the
villagea k |j dzI Aldh@ifiel @fter respondents were radomly selected ineach of thesample
villages/quarters interviewers wee then required to formally irntroduce themselves andthe pupose
of the interviews. During this irtroductory phase, the respondents weae informed that all responses
would be noted down but woud bekept confidential at alltimes. Respondents were informed that
they could choose whetheror notto patticipate inthe survey.

e) Data collection and quality control

Number of field supervisors, data collectors, and duration of field work.



f) Data entry and data analysis

The data entry application was developed usi@gnsus and Survey Processing System (CSPro)
software package

Five data entry operators (four femalesid one male) with previous experience on CSPensus

and Survey Processing Systemjere recruited and were given refresh sessions on data
entry/verification and data modification using actual survey data.

After completing data entry for the severclalities ofKhartoum Statethe concatenated data file was
edited to resolve inonsistencies and exported to SP@Sstatistical analysis softwar@&r further
analysis.



Section 1: Assessment of the soe@onomic situation

This section deals with theolw Khartoum Statecitizens were assessing their lives and economic
situations as well as Sud@mconomic situation. The section presents a range of indicators designed
to reflect the attitudes of people oKhartoum Statetowards the main issues of theimm lives,
societies and country. This was done by determining the degree to which they are satisfied with their
economic situation, if their income is sufficient to cover their regular expenditure and basic,needs
GKSANI SELISOGL G A 2y icaibatignAnShle Ndarfutuhe X\nex@vadta thréeQahns)ay

well as their assessment and expectation of the Sudan ssmmaomic situation.

11! 34S48aYSyd 2 Fecomdmic sithaioBa Q a2 OA 2
a) General assessment

Citizens ofKhartoum Stateare somewhatcontent with their family economic situation, as 57.9%
stated that they are somewhat satisfied with their family economic situation, compared to 19.1% who
stated that they were dissatisfied or completely dissatisfied with their economic situation. The
proportion of those who were very satisfied was 3.8%. Responses varied a little according to locality.
The highest percentage of those slightly satisfied with their economic conditions were found in
Ombadda and Karari with rate of 62.9% and 62% respectivelhariddam locality the people who

were very satisfied with their family economic conditions is 4.9% representing the highest rate in the
State.

Graphl:l 2 ¢ R2 @&2dz SOl fdzq §S &2dzNJ FI YAfé&Qa SO2y2YAO &

=t ol e 74 s 2250 |

52 I 15.6 I 15.7 I 16.1 I
—_— : : . I 16.1 I

Karari Ombadda Omdurman Babhri Shareq Khartoum  Jabal State

. Elneel, .. .. Awlieya average
H Very satisfied H éatlsfled y g

M Somewhat satisfied H Dissatisfied

L Kra G2 0SS y20SRSABNEYUKETNBEKS2WRIY Vas@enhSa® S
against personal benchmarks and definitely subjective standards influenced by a variety of factors,
AyOft dzZRAY3A:Z GKS FlLYAfeQa &adzoaeSOGAGS |GGAGdzRS (2
psychologral factors related to the concept of satisfaction and the economic condition of other



households in their neighhohood, as well as, iKhartoum Statén general, or from where these
families are originated.

Therefore, to minimize the influence of sushbjectivity and psychological factors and to have more
accurate information about the economic situatitiee projectfurther measured the level to which

family income covers regular family expenditure and basic needs. As the chart below indiéétes, 5

of respondents stated that their family @s not have any income or their income is insufficient to
cover household expenses, and they struggle to make sragt with their monthly expenditure, 33%
indicated that their income is sufficient to cover their fédyrexpenses and basic needs, however, they
have no savings, while only 7% of the respondents have income to cover their expenses and can afford
to make some savings. For the variation between the localities see the chart below.

Graph2: Whichofthefolld Ay 3 a0l 6SYSyia 0Said RSAONAROGSA &2 dzNJ 7
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And for those who struggle to cover the household expenses, 63% of them get loans from family and
friends, 15% get assistance from relatives, friends and neigislin Sudan, 14% seek extra work, 11%
forgo some necessities, and 9% get assistance from relatives and friends outside Sudan.

b) Affordability of the cost of the monthly bills, and the prices of basic services

¢2 FANIKSNI YAYAYAT S (GKS Ay Tt dzSyOS 2 fnekoBamcSK2f Ra
situation, as well as psychological factors related to the concept of satisfaction and economic
condition of other households in their neightndood as well as iKhartoum Statén general, or from

where these families are originatethe projed assesed the extent to which families itKhartoum

Statecan afford the cost of thie monthly bills, and the prices of regular family basic nee@saphs

nos3, 4, 5, 6, 7 and 8 below show that more tH&0%(in many localities evebetween 60%and 70%)

of citizens ofKhartoum Statecannot afford the cost of their monthly bills, and the prices of health,
education, water, electricity, gas and transport services.



Graph3: The cost of monthly bil, and the prices ohealth services

100% -
90% - m Feasible and
80% - affordable
70% -
60% - m Affordable
50% -
40% -
30% - = Not
20% - affordable
182? 1 m Completely
0 not
¢ affordable
v B52y QU
know/refuse
to answer

In Bahri, Sharegliieel and Jabal Awlieya localities more than 70% of citizens cannot afford the cost
of their monthly bills and the prices of émlth services (see above). Less than 10% of the citizens in all
localities stated that the cost of their monthly bills, and thréces of health services are feasible and
affordable.

Asgraph 4shows, less tha7% of the citizens of alevenlocalities ofKhartoum Staténdicated that

the cost of their monthly bills and the prices of education services are feasible and affofdabl

them. 70.8% of the citizens in Shareq Elneel locality cannot afford the cost of their monthly bills, and
the prices of education services.

Graph4: The cost of the monthly bills, and the prices of education services
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Graphb5: The cost of montly bills, and the prices of water services
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Graph 5, above, shove average 51.8% of the citizenKiiartoum Statean afford the cost of their
monthly bills, and the prices of water services. However, it is noticeable that almost 80% of the citizens
of Shareq Elneel locality cannot afford the cost of their monthly bills, and the prices of water services.

Graph6: The cost of monthly bills, and the prices of electricity services
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Thegraphabove shows that, on average 39.4% of the citkasfrKhartaum Statecan afford the cost

of their monthly bills, and the prices of electricity services, nevertheless there is a marked variation
0SGsSSy 20t AGASAa Ay (KS NBsamdathlyblls/dndte plicas®fSa a YSy
electricity servies. As thegraphabove indicates, almost 80% of the citizens of Shareq Elneel locality

cannot afford the cost ahonthlybill water services. 60.3% of them cannot afford the electricity costs.
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Graph7: The cost of monthly bills, and the prices gdis sevices
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Thegraphabove shows that 38.3% of the citizendfartoum Stat®© 1 y | FF2NR 0 G FSI aAof
Gl FF2NRI of SheibmoitiySillsQahd the pécEs of gas services. 55.2% of the citizens of
Khartoum cannot afford (6.1% completelgnnot afford) the cost aheir monthly bills, and the prices

of water services. Again it is noticeable that 70% of the citizens of Shareq Elneel locality cannot afford

the cost oftheir monthly bills, and the prices of gas services.

As thegraphbelow dso shows52.3%Y K| NI 2 dzy Q&8 OAGAT Sy atharimgmh G | T F 2
bills, and the prices of transport services (2&%mpletely cannot afforé) 7.5% can feasibly afford
them and 24.9% said they could afford them. 13.3% refused to answer.

Graph8: The cost of monthly bills, and the prices of transport services
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C)9ELISOGIGAZY 2F FLEYAf&Qa SO2ya3gaald) aAldzd GAZY Ay |
As thegraphbelow shows49 % of citizens dkhartoum Stateexpectthat K SANJ FI YA f 8 Qa SO
situation in the near futurethe next 2- 3years) will be better than their current situation, 19% expect
it to be worse, 15% expect it to be the same as the current situation, and 17% refused to answer.

GraphdY OELISOGI GA2ya T2 N 08 idaNe nedr Mtdrd, e B y&d®2y 2 YA O & A
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1.2 Assessment and expectations of the socioeconomic situation in the Sudan

Consistent with the overall negative assessment of their economic situation, the citiz€haiwdum

Statealso negatively assess&did y Q& S 0O2 y 2 Y A Ographbélalaisiiowszhy groportion i K S

2F LIS2LX S K2 NBLRZ2NILISR GKIFG {dzRFyQad SO2y&YAO &aa
L22NJ YR ondd: Fa OSNE LR2NL® HHPx: |Y2y3d GKS
eoconomic situation as acceptable and only 1% reported that it is very good. Asaplebelow shows,

there is a slight variation between the expectations of the people living in the different localities.

Graph11 shows that 38% of the citizens of Khartoware expecting that thed 2 dzy i NE Q& S O2y 2
situation in the nex® - 3years will be worse than the current situation, 31% said that it will be better

than the current situation and 12% stated that it will be the same as the current situation, while the
remaining 19% refused to answer the question. There is a clear variation between the expectations of
the people living in different localities. In Khartoum local89% ofthe population areexpecting that

theO2 dzy i NBE Q& S0O2y 2 YA D-3§ehrs with bé wdtsg than yhe cufet siga&ian(iin

Bahri and Shareq Elneel localities 40% a82%respectivelyare expecting that theO 2 dzy (i NB Q &
economic situatiorwill deterioratein the next2 - 3 years. In Omdurman, Karari and Jabal Awlieya
localities 2.8%, 34.3% and 37.48éspectivelyare expecting that theO 2 dzy 4§ NBE Qa S O2y 2 YA
will worsen in the next 2 3 years. In Ombadda 27.38%pectthatthe O 2 dzy 4t NB Qa SO2y 2 YA
will be worse in the next 23 yearsthan it currently is

O
0
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Section 2: Security in the country and residential areas

This section measures the expectations of KhamdState citizens ofith regard to{ dzRI y Q& & S OdzN.
situation in the next 23 years, as well as the measurement and expectations ofiegghbourhood a
and residential areas safety.

The general assessment of the security situation of the country vedsas optimistic as their
assessment of their security in theieighbourhood and their places of residence. As traphbelow

shows the proportion ofpeople living in Khartoumt&e, who are expecting that the general security

of the country will be wese than it currently is, was 30.6%. 15.6% of citizens are expecting that the
security situation will be the same as the current situation, while 33.4% are expecting that the general
security situation will be better than the current. It is clear that mKoum locality the proportion of

GKS 1LIS2LX S K2 6SNB SELISOGAYy3 GKFEG GKS ISYSNIf
other localities (40%).

GraphmHY 2 KI G I NB @&2dzNJ SELISOGI GA2ya T2 MydaS O2dzy (i N
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The general assessment by the citizens Kifartoum Stateregarding the security of their
neighbourhood and residential areas is that it is good. 57.6% state that the security of their
neighbourhoodand residential areas @ery3d 2 2 R¢ 2 N2R%staAte thaR the security of their
neighbourhood and residential areas is acceptable. In Khartoum, Omdurman, Bahri and Shareq Elneel
localities the proportion of the people who indicated that the security of the@ighbourhoodand
residential areas is vg good or good, is more than 60%.
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Graph13: How do you evaluate the safety of yomeighbourhoodresidential area?
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Section 3: Problems facing the country

The respondents of the opinion poll surveykdfartoum Statevere given a list of problemesnd were

asked to select the ones that they think are facing the country. The table below shows the responses
in a descending order across the whole state. The results reveal that 90% of the respondents agreed
that increasing prices and inflation is the joiaproblem facing Suda®ther problemsfollow inorder

of percentage scores; poverty (60%), financial and administrative corruption and poor services (54%
each), armed conflicts (46%), divisions (geographic, ethnic, political) (44%), ing&€d0eio), diplaced
populationstefugees (36%), social problems (29%) and external interference (29%).

Table 3 Problems facing the counthKhartoumSate average answers

Problem %
Increasing prices and inflation 90
Poverty 60
Fnancial and administrative corrugon 54
Poor services 54
Armed conflicts 46
Divisions (geographic, ethnic, political) 44
Insecurity 40
Displaced populations / refugees 36
Social problems 35
External interference 29
Others 1
D2YyQli 1y26kNBFTdzaS G2 FyasSN 1

The table below showis more detail how the people of the different localities assessed problems
facing the countryThose that were considered problematic by the highest number of people are
highlighted.
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Table 4 Problems facing the countrocalities

Problem Karari | Ombadda | Omdurman | Babhri Shareq Khartoum Jap al State
Elneel Awlieya

Increasing 91.6 90.4 89.9 86.4 | 895 89.5 922 | 89.8
prices
Poverty 50.4 57.9 59.2 61.2 65.2 62.9 59.7 59.9
UEEER | ) 6 52.2 55.9 49.1 | 541 64.7 51.8 | 54.2
corruption
poor services 47.2 55.6 56.4 45.7 54.9 60.9 56.5 54.0
armed conflict 43.4 49,5 51.3 35.6 45.1 53.8 41.3 45.6
divisions
(geographic/eth | 42.2 45.7 52.8 32.7 41.8 56.5 39.6 | 44.3
nic/political)
Insecurity 35.1 40.0 41.2 31.3 39.2 46.5 43.5 39.6
displaced/ 30.3 34.8 35.8 256 | 28.1 59.5 412 | 36.4
refugees
social problems| 28.1 36.4 34.7 26.6 39.4 43.5 33.9 34.8
external 29.1 30.4 34.9 15,7 | 237 40.2 31.0 | 29.0
interference
others 1.0 A1 5 1.1 2.7 1.1 1.0 1.1
R2y Qi
know/refuse to 1.0 1.6 1.5 A 1.1 .8 1.6 1.1

answer

17


































